
Open the CIAP Clinical Information Access Portal on your mobile web browser and click on
Therapeutic Guidelines portal link. The link will direct you to the NSW Health login page. Log
in with your Staff link ID to authenticate and access the Therapeutic Guidelines platform.

Android devices

Installing via web browser
1. Install the Progressive Web App:

Once the website loads, tap the three vertical dots (menu) in the upper right corner
of the browser.
Select “Add to Home screen” from the dropdown menu.
A pop-up will appear. You can rename the app if you wish. Tap “Add.”

2. Confirm installation: You may be prompted to confirm. Tap “Add” to finalise.
3. Access the app: The Therapeutic Guidelines icon will now appear on your home screen.
Tap it to launch the app.

Note: users may need to clear cache to see new content updates.
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iOS devices

Installing via web browser
1. Install the Progressive Web App:

Tap the Share button (a square with an upward arrow) at the bottom of the screen.
Scroll down and select “Add to Home Screen.”

2. Name the app: You can change the name if desired. Tap “Add” in the upper right corner.
3. Access the app: The Therapeutic Guidelines icon will now appear on your home screen.
Tap it to launch the app.

Note: users may need to clear cache to see new content updates.
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